

GENERAL TERMS AND CONDITIONS AND INFORMATION FOR CONSUMERS


1 INTRODUCTORY PROVISIONS
1.1 Law Firm means MAAARS advokáti s.r.o., Id. No. (IČ) 09785817, a law firm with its registered office at Kubelíkova 1089/22, Žižkov, 130 00 Prague 3, Czech Republic, registered in the Commercial Register maintained by the Municipal Court in Prague, file no. C 342552 (“Law Firm”). Attorney exclusively refers to an individual who is registered as attorney with the Czech Bar Association.
1.2 Client means the recipient of the legal services provided (“Client”) (the Client and the Law Firm together also referred to as the “Parties”).
1.3 These general terms and conditions and information for consumers (“Terms and Conditions”) govern the rights and obligations between the Law Firm and the Client not otherwise governed by a separate Agreement on the Provision of Legal Services and Remuneration for Legal Services (“Agreement”) or by email communication with the attorney. The Terms and Conditions are part of the Agreement between the Law Firm and the Client and are accessible on the Law Firm's website www.maaars.cz.
1.4 The Agreement may be concluded orally or in writing, most commonly in the form of email communication with the attorney.
1.5 The Law Firm is entitled to entrust its employees and cooperating attorneys with the provision of legal services.
2 PROVISION OF LEGAL SERVICES
2.1 The Law Firm shall provide the Client with legal services in accordance with applicable law based on the Client's express requests, of which the Client informs the Law Firm through telephone and/or email and/or in-person communication, provided that there are no unforeseen circumstances beyond the Law Firm's control that objectively prevent the provision of legal services.
2.2 Legal services shall be provided by the Law Firm with due care and using the necessary professional knowledge.
2.3 The Client acknowledges that the Law Firm, in providing legal services, relies on the information and documents provided by the Client through telephone and/or email and/or in-person communication. The Law Firm is not obligated to verify such information or documents provided by the Client. The Law Firm shall not be liable to the Client for any damages caused as a result of the incorrect or incomplete provision of information or documents. The Client is obligated to provide the Law Firm with all necessary cooperation required for the effective and efficient provision of legal services.
2.4 The Law Firm is obliged to maintain confidentiality regarding all information of which it becomes aware in connection with the provision of legal services, including information relating to the Client's business activities. The Law Firm may only be released from this obligation by the Client. The Law Firm expressly undertakes to refrain from any public statements regarding the Client's legal matters addressed to third parties. The Law Firm's obligation to maintain confidentiality shall not be affected by the disclosure of information to which this obligation applies in cases where such disclosure is required by law and/or by a decision of a court or administrative authority. The Client agrees that any information, correspondence or documentation relating to the Client may be stored electronically using cloud services and third-party solutions.
2.5 Unless the Client states otherwise in writing, the Law Firm is entitled to include information about the provision of legal services to the Client for the purposes of its promotion, including any advertising materials, such as in promotional emails, targeted advertising, and on its website.
2.6 Electronic form (e.g., by email or data box) shall also be considered a written form of communication between the Parties.
3 TERMINATION OF LEGAL REPRESENTATION
3.1 The Client may terminate the Agreement at any time. The Client must terminate the Agreement in writing, and such notice of termination must be delivered to the Law Firm. A revocation of the power of attorney shall also be considered a written termination of the Agreement. A termination of the Agreement shall also be considered a revocation of the power of attorney. The notice period shall be 15 days and shall commence on the day following the day on which the notice of termination was delivered to the other Party.
3.2 Upon termination of legal representation, the Law Firm shall be obliged to return to the Client the documents from his file, in particular all the documents that the Client provided to the Law Firm for the case, as well as protocols and decisions of courts and administrative authorities, and the final version of documents commissioned by the Client. The final version of documents prepared by the Law Firm for the Client shall be provided to the Client only upon payment of the fee for the legal services provided. The Law Firm is entitled to make a copy of the documents delivered to the Client for archiving purposes.
3.3 The Law Firm is obliged to prepare the documents for handover to the Client no later than 15 working days from the date of termination of legal representation.
3.4 The documents shall be deemed to have been delivered if, at the request of the Client, the documents are handed over to the Client's new legal representative, or if the Client fails to collect the documents within 30 days of the termination of legal representation.
4 LAW FIRM'S REMUNERATION
4.1 Unless otherwise agreed in the Agreement or in email communication with the attorney, the minimum fee of the Law Firm shall be CZK 3,600 for each hour of legal services provided and related activities, in particular administrative activities. If payment is made in euros, the minimum fee shall be 150 euros for each hour of legal services provided. The price is stated exclusive of VAT. The price of additional services may be agreed individually based on mutual agreement of the Parties.
4.2 The Law Firm's entitlement to remuneration arises at the moment of accepting legal representation.
4.3 The Law Firm is a VAT payer. VAT at a rate of 21% shall be added to the fee and expenditure incurred. Court and administrative fees are exempt from VAT.
4.4 Billable legal services shall also include activities directly related to the legal service and administrative activities. Related activities and administrative activities include, for example: keeping a record of delivered documents, providing information on the progress of legal services, telephone, email, and in-person communication (with the Client, the opposing party, state authorities) regarding the legal service provided.
4.5 The provision of legal services does not include securing and compiling evidence for use as evidence. This service shall be charged in the same way as the provision of legal services, based on the complexity and at the discretion of the Law Firm, at a reduced rate of one-half of the fee for legal services or at a rate equal to the fee for legal services excluding VAT according to clause 4.1 of these Terms and Conditions.
4.6 The minimum time for which the fee for legal services is charged is 30 minutes, thereafter every 6 minutes of time effectively spent.
4.7 The Client shall reimburse the Law Firm for the cost of time lost if the legal services are provided outside the Law Firm's office. Compensation for time lost shall include the travel time to the place where the legal service is to be provided and the time that the Law Firm is forced to wait until the provision of legal services commences. Compensation for time lost shall be one-half of the fee for legal services excluding VAT according to clause 4.1 of these Terms and Conditions.
4.8 The Client shall reimburse the Law Firm for expenses and costs incurred in connection with the provision of legal services, in particular, but not exclusively, court, administrative and other fees, costs of external translations, stamp duties and travel expenses, according to their actual amount and after prior approval by the Client, or shall be paid directly by the Client.
4.9 If the Law Firm provides a legal service for the Client in different cases with a different factual basis, it is entitled to invoice each case separately as a separate legal case.
4.10 All payments between the Client and the Law Firm shall be made exclusively by non-cash means to the Law Firm's bank account.
4.11 The Law Firm’s remuneration shall be payable prior to the commencement of the provision of legal services, within 7 days of the delivery of an invoice issued by the Law Firm to the Client containing the particulars of a tax document, or in cash upon issuance of the original receipt.
4.12 By making a payment on the invoice issued by the Law Firm, the Client shall be deemed to have approved the billing of the Law Firm's remuneration.
4.13 Payment to the Law Firm shall be deemed to have been made upon crediting the corresponding amount of the fee for legal services to the Law Firm's account.
5 CONSUMER PROTECTION AND OUT-OF-COURT DISPUTE RESOLUTION
5.1 If the Client acts outside the scope of its business activities or the independent exercise of its profession, the legal relationship between the Client and the Law Firm shall also be governed by the provisions of Section 1810 et seq. of Act No. 89/2012 Sb., the Civil Code, as amended, and Act No. 634/1992 Sb., on Consumer Protection, as amended.
5.2 If the Agreement was signed outside the premises normally used for business (i.e., the Law Firm's premises), the consumer has the right to withdraw from the Agreement without giving any reason within a period of fourteen days. The Law Firm shall commence its first actions only after the expiration of this period, unless otherwise agreed between the Client and the Law Firm in the Agreement. If the Law Firm commences the provision of legal services upon agreement with the Client before the expiration of the withdrawal period from the Agreement, the Client shall be obliged to pay the Law Firm the fee for the services rendered and other expenditure incurred prior to the withdrawal from the Agreement.
5.3 On 5 February 2016, the Czech Bar Association was authorized by the Ministry of Industry and Trade of the Czech Republic to resolve consumer disputes out of court in the area of disputes between an attorney and a consumer arising from Agreements on the provision of legal services (pursuant to Act No. 634/1992 Sb., on Consumer Protection, as amended). The website of this authorized entity is www.cak.cz. Contact details: Czech Bar Association, Národní tř. 16, 110 00 Prague 1, email: epodatelna@cak.cz, ID of the data box: n69admd.
5.4 Out-of-court dispute resolution is initiated by the Client by a proposal submitted to the Czech Bar Association. Before filing a motion to initiate proceedings with the Czech Bar Association, the Client is obliged to assert its claim with the Law Firm and negotiate a settlement. Only after unsuccessful negotiations on a settlement of the dispute between the Law Firm and the Client may the Client turn to the Czech Bar Association. Out-of-court resolution of consumer disputes is free of charge and the parties shall bear their own costs. A proposal to initiate out-of-court proceedings may be submitted by the consumer at the latest within 1 year from the date on which the consumer first asserted its right, which is the subject of the dispute, with the attorney.
6 ASSERTION OF RIGHTS FROM DEFECTIVE PERFORMANCE BY A CLIENT - CONSUMER
6.1 The Client - consumer is entitled to assert rights from a defective performance of the services provided by the Law Firm in person at the Law Firm's seat or by email to info@maaars.cz. The assertion of a complaint shall be governed by the provisions of Sections 13 and 19 of Act No. 634/1992 Sb., on Consumer Protection, as amended.
6.2 The Law Firm is obliged to accept the Client's complaint as well as to issue a written confirmation to the Client stating when the right was asserted, the content of the complaint, the method of settlement of the complaint requested by the Client, and the Client's contact details for the purpose of providing information on the settlement of the complaint. Furthermore, it is obliged to issue a confirmation to the Client of the date and method of settlement of the complaint, or a written justification for the rejection of the complaint.
6.3 The Law Firm shall decide on the complaint immediately, or in complex cases within three working days. The time necessary for an expert assessment of the defect shall not be included in this period. The complaint, including the removal of the defect, must be settled without undue delay, at the latest within 30 days of the assertion of the complaint, unless the Law Firm agrees with the Client on a longer period.
6.4 The Client acknowledges that the failure of the case, if not demonstrably caused by the omission, negligence or intentional act of the Law Firm, but only by a legal opinion, is not a reason for a complaint.
7 PERSONAL DATA PROTECTION  
7.1 As the data controller, the Law Firm informs the Client that their personal data will be used solely for the purpose of concluding and fulfilling the Agreement and fulfilling the obligations arising from Act No. 85/1996 Coll., on attorneys at law, as amended. Details and the rights of the data subject in connection with the processing of personal data are available on the Law Firm's website www.maaars.cz.
8 FINAL PROVISIONS
8.1 Rights arising from this Agreement may not be assigned without the prior written consent of the other Party. For this purpose, an exchange of emails or other electronic messages shall be considered a written form.
8.2 The Parties have disclosed to each other all the factual and legal circumstances of which they were or should have been aware at the date of signing the Agreement and which are relevant to the conclusion of the Agreement. Except for the assurances provided by the Parties in the Agreement, neither Party shall have any further rights or obligations in connection with any facts that come to light and of which the other Party did not provide information during the negotiations of the Agreement. An exception shall be cases where one Party intentionally misled the other Party as to the subject matter of the Agreement. The Parties confirm that upon accepting each legal case, they shall disclose to each other all factual and legal circumstances to the extent set out in this provision.
8.3 The Parties expressly confirm that the essential terms of the Agreement are the result of negotiations between the Parties and that each Party had the opportunity to influence the content of the basic terms of the Agreement.
8.4 This Agreement constitutes the entire agreement regarding the subject matter of the Agreement and all matters that the Parties wished and intended to agree upon in the Agreement and which they consider important for the binding nature of the Agreement. No statement made by either Party during the negotiations of the Agreement or after the conclusion of this Agreement may be interpreted in contradiction to the express provisions of the Agreement and does not create any obligation for either Party, except for a written addendum regarding the framework rules of cooperation between the Law Firm and the Client, or in electronic form regarding a specific legal case.
8.5 These Terms and Conditions shall be valid and effective from 1 January 2026.
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